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This policy and its contents are underpinned by the Trust vision of ‘Enlightening, Enriching, Empowering and Evolving generations through education’ and the Trust’s values: excellence, leadership, evolution, family, love and resilience.

The Quill C of E Trust is committed to creating an environment where exemplary behaviour is at the heart of excellent teaching and learning. Everyone is expected to maintain the highest standards of personal conduct, to accept responsibility for their behaviour and encourage others to do the same thus promoting a culture where all feel safe, secure and respected. High quality behaviour for learning is underpinned by positive relationships and recognition.

At the academy, we believe it is important to: 
· Work in partnership with parents to support their child’s learning and equip them with the necessary skills for their education 
· Create a safe, respectful and inclusive environment for pupils, staff and parents through the application of our core values 
· Model appropriate behaviour for our pupils at all times 
The maintenance of this relationship is important to ensure that children are safe (see safeguarding policy) and are not exposed to undue stress or anxiety. 
To help us do this, we set clear expectations and guidelines on behaviour for all members of our community. This includes staff (through the staff code of conduct) and pupils (through our behaviour & motivation policy).  
This code of conduct is an unsigned agreement between the Parent, Carer, Visitor and the academy. It aims to help the school work together with parents by setting guidelines and expectations for appropriate behaviour and reflect the caring ethos, vision and values of our school. 
We use the term ‘parents’ to refer to: 
· Anyone with parental responsibility for a pupil 
· Anyone caring for a child (such as grandparents or child-minders). 
Parents and Carers will: 
· Respect the caring ethos, vision and values of our school 
· Abide by the aims agreed in our home school agreement 
· If a parent feels truly aggrieved, they should seek a resolution through the school's complaint process. 
· Treat all members of the school community (staff, parents, governors and pupils) with respect (including online) – setting a good example with language and behaviour  
· Seek a peaceful solution to all issues  
· Work with staff to support children to clarify their version of events to bring about an appropriate solution to an incident or  
· Approach the right member of school staff to help resolve any issues of concern in an appropriate manner at an agreed time. 
· Avoid using staff as a threat to admonish children’s behaviour 
· Make sure that any persons collecting their child(ren) are aware of this policy and its contents. 

Behaviour that will not be tolerated:   
· Disrupting, or threatening to disrupt, school operations or activities (including events on the school grounds and sports team matches) 
· Swearing, or using offensive language 
· Displaying a temper, or shouting at members of staff, pupils or other parents 
· Damaging or destroying school property 
· Sending demanding, abusive or threatening messages to a staff member of the school, including via Dojo, email or social media 
· Defamatory, offensive or derogatory comments about the school, its staff or any member of its community, on social media platforms, emails or in person 
· Any aggressive or disrespectful behaviour (including verbally or in writing) towards any staff member. 
· Approaching other parents to discuss an incident in school (school staff are best placed to resolve such incidents appropriately)  
· Smoking, vaping, drinking alcohol or taking any other drugs on the school premises  
· Bringing dogs onto the school premises 
· Coordinated campaigns against the school, children, its staff or any member of its community 



Breaching the code of conduct  
If the school suspects, or becomes aware, that a parent has breached the code of conduct, the school will gather information from those involved and speak to the parent about the incident. The school will always respond to an incident in a proportional way.  
 
Depending on the nature of the incident, the school may then: 
· Send a warning letter to the parent  
· Invite the parent into school to meet with a senior member of staff, the headteacher or the chair of LGB
· Contact the appropriate authorities (in cases of criminal behaviour) 
· Seek legal advice regarding further action (in cases of conduct that may be libellous or slanderous) 
· Ban the parent from the school site 
The headteacher will consult the chair of the Local Governing Board before banning a parent from the school site. 

Links with other Policies  
The Parent Code of Conduct is linked to:  
· Complaints Procedure 
· Equality Information and Objectives 
· The Equality Act 2010 
· The Equality Act 2010 and schools 
· Section 547 Criminal Offence statement Controlling access 
· Section 206 Education Act 2002 (This could result in a fine of £500) 










Appendix 1
Banning Parents and Other Visitors from School Premises

Section 206 of the Education Act 2002 makes it a criminal offence punishable with a fine of up to £500 for a person to trespass on school premises and cause a nuisance or disturbance.

Parents and some other visitors normally have implied permission to be on school premises at certain times and for certain purposes and they will not therefore be trespassers unless the implied permission is withdrawn.

If a parent or other person behaves unreasonably on school premises a letter should be sent to them withdrawing the implied permission for them to be there. Model letters are set out in Appendix 2. The initial letter should be sent by the headteacher unless he or she has been personally involved in an incident and would prefer the letter to be sent by the LGB Chair on behalf of the school.

If a person who has been banned subsequently trespasses and causes a nuisance or disturbance the matter should be referred to the Police.

Further breaches may lead to prosecution of the person concerned by the Police.  such action must be authorised by the governing body.

It is important throughout this process that full records are kept of each incident, including details of any person(s) who witnessed the behaviour of the trespasser(s) since evidence will need to be provided to the Court. 

Anyone who is dissatisfied with the ban and wishes to object against it should be referred to the Complaints Procedure for Parents and Others. 



















Appendix 2 Example Letters

RECORDED DELIVERY
[image: ]
Date
Dear

There has been a report about your conduct on (enter date and time).

[Add summary of the incident and of its effect on staff, pupils, other parents].

The Academy will not tolerate conduct of this nature on its premises and will act to defend its staff and pupils. On behalf of the Local Governing Board, you are instructed that for a temporary period you are not to reappear on the premises of the school. If you do not comply with this instruction arrangements will be made for you to be removed from the premises and prosecuted under Section 206 of the Education Act 2002. If convicted under this section, you are liable to a fine of up to £500.

{For the duration of this decision, you may bring your son(s)/daughter(s) (complete as appropriate) to school and collect them/him/her (delete as appropriate) at the end of the school day, but you must not go beyond the school gate.}

{(In the case of infant children, also insert) Arrangements have been made for your (delete as appropriate) son(s)/daughter(s) (insert child/ren’s names) to be collected, and returned to you, at the school gate by a member of the school's staff.}

The withdrawal of permission for you to enter the school premises takes effect immediately. The school will decide whether it is appropriate to confirm this decision. Before this you have an opportunity to put in writing any comments or observations of your own in relation to this letter outlining the school’s concerns. These comments may include any expressions of regret on your part and any assurances you are prepared to give about your future good conduct. To enable the decision making on this matter at an early point, you are asked to send any written comments you wish to make by (state date ten school working days from the date of letter).

On receipt of your written representation the school will respond in writing within five school working days. 

Yours sincerely,


Headteacher / Chair of the Local Governing Board
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RECORDED DELIVERY
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Date
Dear

There has been a report about your conduct on (enter date and time).

[Add summary of the incident and of its effect on staff, pupils, other parents].

I must inform you that the academy will not tolerate conduct of this nature on its premises and will act to defend its staff and pupils. On behalf of the Local Governing Board, you are instructed that you are not to reappear on the premises of the school. If you do not comply with this instruction, arrangements will be made for you to be removed from the premises and prosecuted under Section 206 of the Education Act 2002. If convicted, you are liable to a fine of up to £500.

Yours sincerely,

Headteacher / Chair of the Local Governing Board
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